CALASTONE
DIVIDENDS

Fund distributors, transfer agents and fund
managers know that inaccurate communication
and payment of dividends to investors is a
major cause of discomfort in their relationship

THE CALASTONE DIFFERENCE
Multiple
distributors

with each other, and investors.

Multiple fund
managers / transfer
agents

Calastone Dividends is a global solution that
lets everyone in the dividends processing chain
communicate dividend information with their
industry partners quickly and accurately
without having to manage multiple
connections, multiple formats and

CALASTONE DIFFERENCE
ONE connection = Standardised,
cross border reports

multiple queries.
Calastone Dividends lets firms to eliminate the
mistakes, delays and phone calls associated to
the manual rekeying of data between systems
when dividend reports are received in
cumbersome formats, such as fax, pdf
or paper.
Calastone Dividends — simplifying dividend
processing for everyone
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Distributor

Relationship focused

Positive investor
experience

Operationally efficient
– fewer enquiries

Operational simplicity

Transparency

Reduce complexity

Standardising and simplifying dividends communications
with one connection
Calastone empowers firms to deliver the best experience for the investor with prompt
dividend payments based on accurate and timely dividend reporting.
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your global distributors by

payments to your investors by
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immediate action.

integrated reporting process.
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Eliminate the cost and man-hours
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Streamline the dividend
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reporting process by delivering
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REDUCE COMPLEXITY —

incoming enquires.

REDUCE COMPLEXITY —

Become a seamless interface

TRANSPARENCY —

More easily accept and process

between your fund manager and

Easily answer investor/

large amounts of dividend

distributor partners without

distributor questions promptly

information, in different formats,

spending time and resource

by tracking and storing all

from different fund managers/

managing multiple connections
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automated information feed.

using Calastone’s
standardised approach.

How does it work?
Calastone Dividends changes a cumbersome process that often slows the dividend process
down by fully automating the communication of dividend information.
Calastone consolidates and converts dividend information from fund managers — including rates
and holdings — into their distributors format of choice before integrating it directly into their back
office system. This helps to reduce inaccurate and late payments to the end investor.
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PROCESS
1. DIVIDEND ANNOUNCED
2. INTEGRATED WITH TRANSFER
AGENT — Calastone’s STP transfer
agent connections take each fund’s

Multiple formats

dividend event information, including

Multiple formats

estimated and confirmed holdings
and expected proceeds, in any format
as soon as it becomes available.

Calastone

3. AUTOMATIC TRANSLATION AND
DISTRIBUTION — Each distributor
receives their reports in their preferred

One Format

format into their back office system for
instant analysis and reporting.

Distributor

We support the delivery of four stages of message from the transfer agent::
1.

ESTIMATED RATE DATA —

3.

initial advice of rate and key dates.
2.

ESTIMATED STATEMENT DATA —

CONFIRMED RATE DATA —
initial advice of rate and key dates.

4.

CONFIRMED STATEMENT DATA —

an unconfirmed advice of the

a final message confirmed reconciled

account positions and potential

positions at the TA and the

outcome from the event.

expected outcome.

To learn more about Calastone Dividends and how it can
benefit your organisation please contact marketing@calastone.com
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W: www.calastone.com
Italy: +39 02 30315112
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