
Calastone Order Routing automates the transaction flow 
of mutual fund orders between counterparties, providing a 
fully interoperable global solution.

By connecting to the Calastone Network, fund distributors 
can seamlessly place and route orders directly to fund 
managers. 

Through a single connection, clients are connected to the 
largest global network of fund managers, transfer agents 
and distributors and benefit from full straight-through-
processing (STP), delivering immediate operational 
efficiencies and reduced risk associated with manual 
processing. 

Calastone Order Routing uniquely supports all message 
format types and automatically translates to meet 
both the sender and receiver’s requirements creating 
interoperability. This means the service can quickly and 
easily be adopted by both parties, reducing upfront and 
maintenance costs.

How does it work?

The Calastone difference

Flexible connectivity model 
Connect using preferred method, including API

Format agnostic 
Supports all message format and type

24 hour support
Proactive support and monitoring

Fast onboarding
Testing and onboarding in days

Global market access
Single connection providing access to the largest global 
funds network

“The decision to use Calastone 
was a no brainer given the ease of 
implementation,
risk and cost reduction benefits, 
and increased operational 
efficiency.” 
Manulife, Associate Director
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To learn more about Calastone Order Routing 
and how it can benefit your organisation 
contact: marketing@calastone.com  
or visit www.calastone.com/contact

Calastone is authorised and regulated by the 
Financial Conduct Authority. Calastone is 
registered in England and Wales under company 
number 06298923 and have our registered office 
at Birchin Court, 20 Birchin Lane, London EC3V 
9DU. Readers of this brochure must adhere to 
the following requirements (where applicable):
www.calastone.com/legal.

Our ethos is to make global fund trading, settlement, reporting, dividend and transfer processing as simple as possible.

Flexible connectivity model 
Connect to us using any method, including API. Secondary 
connections are regularly set up to increase operational 
resilience and overcome internal connectivity challenges.

Leading operational support 
Calastone is known for providing market leading levels 
of operational support. The support team even provides 
proactive and predictive monitoring as well as guidance 
over capacity management.

Fast onboarding 
New users are onboarded promptly, sometimes in days, 
allowing them to see the benefits of Calastone solutions 
quickly.
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